
Country Legal Entity - Bill to Contact Telephone Number Email Address Support Hours (Local Time)

Australia All
+61 3 9721 6666 (Chargeable)

1800859872 (Toll Free)
WW.GSK-PURCHASE-TO-PAY-ANZ@gsk.com Monday - Friday 09:00 - 18:00 (KL Time)

Bangladesh All Contact the Business Owner directly Contact the Business Owner directly Not available

Cambodia All +84 8 35205336 WW.GSK-PURCHASE-TO-PAY-VIETNAM@gsk.com Monday - Friday 09:00 - 18:00 (KL Time)

China All
+86-80099 00333 (Toll-Free)

+86-01057641669 (Chargeable)
WW.GSK-PURCHASE-TO-PAY-CHINA@gsk.com Monday - Friday 09:00 - 18:00 (KL Time)

Hong Kong All
+8852-800969752 (Toll-Free) 

86-01057641669 (Chargeable)
WW.GSK-PURCHASE-TO-PAY-CHINA@gsk.com Monday - Friday 09:00 - 18:00 (KL Time)

India GSK India Global Services
0124-6112019 

0124-4416819
WW.GSK-PURCHASE-TO-PAY-INDIA-GIGSPL@gsk.com Monday - Friday 08:30 - 17:30 (IST Time)

India

Biddle Sawyer Limited

GSK Pharmaceuticals Ltd

Stiefel India Private Ltd

+91 068510 92326 WW.GSK-PURCHASE-TO-PAY-INDIA@gsk.com Monday - Friday 08:30 - 17:30 (IST Time)

Indonesia All +62 (0) 21 25532368 ww.gsk-purchase-to-pay-indonesia@gsk.com Monday - Friday 08:00 - 17:00 (WIB Time)

Japan All
+81 03 4231 5014 

+81 03 4231 5975
jp.finance-support@gsk.com Monday - Friday 09:00 - 17:45

Korea All +82 808220254 WW.GSK-PURCHASE-TO-PAY-KOREA@gsk.com Monday - Friday 09:00 - 18:00 (KL Time)

Laos All +84 8 35205336 WW.GSK-PURCHASE-TO-PAY-VIETNAM@gsk.com Monday - Friday 09:00 - 18:00 (KL Time)

Malaysia All +60 1800815604 WW.GSK-PURCHASE-TO-PAY-MALAYSIA@gsk.com Monday - Friday 09:00 - 18:00 (KL Time)

New Zealand All
+61 3 9721 6666 (Chargeable) 

1800859872 (Toll Free)
WW.GSK-PURCHASE-TO-PAY-ANZ@gsk.com Monday - Friday 09:00 - 18:00 (KL Time)

Philippines All +63 2 892 0761 WW.GSK-PURCHASE-TO-PAY-PHILIPPINES@gsk.com Monday - Friday 09:00 - 18:00 (KL Time)

Singapore All 800 101 2551 WW.GSK-PURCHASE-TO-PAY-SINGAPORE@gsk.com Monday - Friday 09:00 - 18:00 (KL Time)

Sri Lanka All +94 11 4790400 LK.Finance-AccountsPayable@gsk.com Monday - Friday 08:30 - 17:00 (KL Time)

Taiwan All 0800-3+6-8866 (Toll Free) WW.GSK-PURCHASE-TO-PAY-TAIWAN@gsk.com Monday - Friday 09:00 - 18:00 (KL Time)

Thailand All +66 2 026593020 WW.GSK-PURCHASE-TO-PAY-THAILAND@gsk.com Monday - Friday 09:00 - 18:00 (KL Time)

Vietnam All +84 8 35205336 WW.GSK-PURCHASE-TO-PAY-VIETNAM@gsk.com Monday - Friday 09:00 - 18:00 (KL Time)

Trading Partners

GLAXOSMITHKLINE TRADING SERVICES

GSK Export Limited

ViiV Principal Trading Co

English +44 8000265869,

Italian +39 800694169,

French +33 805981275

Spanish +34 800000875

WW.GSK-PURCHASE-TO-PAY-UK-IRELAND@gsk.com Monday - Friday 09:00 - 18:00 (GMT)

Tungsten Network technical help All Tungsten Network Tungsten Network Monday - Friday 08:00 - 19:00
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